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Born 11 weeks early, 
Jeremiah Laudenbach can 
now be at home with his 
parents, p. 7. 
In This Annual Report 
A t the Saint Cloud Hospital Corporation we do not measure our 
success by the size of our facilities, the number of people we employ or how many programs we have. 
Our success is measured by the health of our patients and our 
community. By that yardstick, we are very successful. 
In this Annual Report, you will read about Herbert Seiferman, a 
New Munich native who is now back home enjoying his fishing hobby after successful open heart 
surgery. 
You will also meet Jeremiah Laudenbach who was born at our 
hospital 11 weeks early. Through the support of our Neonatal Intensive Care Unit and Follow-up 
program, Jeremiah is a happy, healthy baby. 
New this year is our Community Services Report. The health and 
well-being of our community is important to us. That's why we provide many educational, referral 
and support services to our community's residents at low or no cost. 
But more important are the health care services we provide to the 
uninsured and underinsured people in our service area. This last year we had $13,503,644 hi 
unreimbursed Medicare, Medicaid and charitable care. This represents our payment back to the 
community in lieu of property and state taxes. 
Our financial report shows us to be in sound financial condition. 
We've managed to increase our variety of services, adding two large programs — cardiac surgery and 
NICU — while continuing to keep our costs down. 
Our average cost per day was $785.09 as compared to other 
Voluntary Hospitals of America (VHA) cost of $937.09. This cost includes the room rate and all 
services provided. Our average length of stay was 5.83 days costing $4,573.64 as compared to 
$6,047.45 for 6.4 days for other VHA hospitals. On July 1, our rates rose only 6 percent while other 
Minnesota hospitals' rates increased an average of 13 percent. Outpatient revenue had a strong 
showing making up 24.5 percent of our income. 
Earlier this year an economic impact study was completed 
showing that the Saint Cloud Hospital Corporation (SCHC) including Saint Cloud Hospital, 
St. Benedict's Center and Benedict Village impacts St. Cloud's economy by an estimated $97 million 
a year. This includes direct spending in the local economy by SCHC, its employees, patients and 
visitors, indirect spending of purchases by local businesses that support the direct spending by SCHC 
and indirect spending from the increase in business volume due to expanded local income resulting 
from SCHC-related spending. 
While we need to be concerned with the bottom line, we will 
never lose sight of our primary reason for our existence: to provide quality health care to residents of 
Central Minnesota.* 
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President Looks at 
Future of Health Care 
 
   
    
 
Sister Dolores Super 
 
John Frobenius 
How do you explain the 
relationship between the 
Sisters of the Order of 
St. Benedict and Saint 
Cloud Hospital? 
Over the last several years, 
Saint Cloud Hospital has 
emerged as a regional medical 
center. Will the hospital 
continue that direction or will 
It have a new focus? 
How Is the relationship 
different from when the 
hospital first opened? 
What do you see as the 
biggest trends in health care? 
Do you see the relationship 
changing? if so, how? 
What do you see as some of 
the key issues In assuring the 
future success of Saint Cloud 
Hospital? 
The Sisters of the Order of Saint Benedict along with the Diocese of St. Cloud sponsor the hospital. 
Basically this means that we strive to guarantee that the philosophy, values and traditions on which the hospital was built over the past 
century remain as its foundation and operating guide. Saint Benedict says in his rule that all persons should be received by the monastic 
community as Christ himself. All the sick who are cared for in various programs of the hospital and nursing home should be treated as 
Christ himself. Persons admitted into our programs should receive the highest quality of care both physically and spiritually. 
The Benedictine women in St. Joseph took over the fledgling hospital in St. Cloud from Dr. Ramsay 
in 1886. For the next 76 years, until 1962, they built, established, owned and operated what is now the Saint Cloud Hospital. In fact, 
before the Benedictines had constructed the first building on the site of the present hospital, three other facilities had been built, 
equipped and outgrown. This occurred during the first 40 years of the hospital's existence. In addition, the ministry to the elderly 
began during the early years. 
In 1916, the Benedictines recognized that the hospital, then located on Ninth Avenue, would have to 
be expanded to meet the growing health care needs. Since this was not possible on the existing site, they purchased 20 acres north of 
the city. In 1928, a new facility which is part of the current hospital was opened. 
The relationship between the hospital and the Benedictine women changed in 1962 when the 
hospital was legally established as a non-profit corporation. This means that profits accrued are reinvested into various programs for the 
health care needs of this community. The relationship for the Benedictines changed from ownership to sponsorship. In 1975, the 
Diocese of St. Cloud joined us in sponsoring the hospital. That was to broaden the base of the sponsorship so that there would be many 
more persons involved. 
The hospital corporation is governed by a Board of Directors. The current Board is compiised of 
individuals from the sponsoring bodies, the medical community and the St. Cloud community. The three form a partnership in working 
for the good of the area we serve. A core from the sponsoring bodies, known as the Corporate Members, have reserved several powers 
for themselves. Among these, for instance, is the sale of substantial assets of the corporation and the appointment of the chairperson of 
the Board of Directors. 
As I read the history of the hospital and nursing home, I am struck by the commitment to the quality 
of care that continually comes through both in the description of the latest technology employed and in the stories of attention given to 
the whole person, body and soul. This, I believe, is true of the quality of care today and has not changed with the evolving relationship. 
When Benedictines come to an area the first thing they do is set down roots. Then they ask what 
needs the local church may have that they could respond to. Finally, they look around and find out who might join them in the ministry. 
A century ago, we Benedictine women began to "stand in" for the larger Christian body in - 
responding to the needs of the sick. This resulted in our establishing and staffing facilities which today include a regional medical 
center and a center for the elderly. 
How will the traditions and values of the Benedictines continue to influence the already existing 
programs? We don't have all the answers to this. However, let me give you one example growing out of our tradition. Next year the 
hospital will open a primary care clinic for persons with little or no access to health care. The program has been designed with the 
input of a variety of community agencies and residents. The operation of the clinic will involve close cooperation with community 
agencies as well as the services of the medical and nursing community. I believe the steps taken to begin this program exemplify our 
heritage — identifying a need and working with others to meet it.* 
Saint Cloud Hospital will continue to grow and develop its role as a regional medical center. We 
believe the residents of Central Minnesota prefer to receive their health care services in our region, provided they can be assured that 
the services are of high quality and are cost-effective. 
More subspecialty physicians — such as cardiologists and oncologists — are joining and will continue 
to join our medical staff. They work closely with our hospital and other physicians in Central Minnesota to provide "quality care closer 
to home" for our region's residents. Also, by having these medical resources and programs here, dollars that were previously spent in 
other parts of the state are being spent here. 
As a Catholic hospital, we also have a mission to serve all of the community. We will be starting a 
program next year which will assist in caring for the uninsured and underinsured population in our region. 
Many of the major trends revolve around the economic issues associated with health care. Our 
industry is one of the few where technological advancements tend to add rather than reduce costs. We are fast approaching the point 
where we, as a nation, cannot afford to do what we know how to do. Some of the economic trends include: 
A growing number of people who are not covered by any insurance plan. There are 37 million 
people in our nation who fall into this category. Minnesota is one of the better states in providing for these people, but serious gaps still 
exist. 
Legislation will ultimately be considered and passed to provide care for these people either at the 
state or federal level. In Minnesota, the health plan initiative, designed to cover many uninsured residents, was not passed by the 
legislature. Studies were initiated that may result in its passage within two years. 
At the federal level, efforts are proceeding to develop a universal access plan that provides coverage 
for a broader approach. A formal proposal will be available in the spring of 1990. 
Another trend is the substantial changes in the way physicians are paid. The Medicare program is 
revamping the rates of payment to physicians, and many others are expected to follow suit. An effort will be made to improve payments 
to the cognitive physicians (family practitioners, internists, etc.) at the expense of physicians who do procedures (cardiologists, 
neurosurgeons, etc). 
Minnesota physicians are reimbursed by Medicare at a lower rate than in most other states. These 
payments are set based on historic payment patterns. Because of this, it is more difficult for Minnesota physicians to accept assignment 
of Medicare patients, which causes great concern among the patient population. 
As a result of these changes, we expect to see continuing limitations on reimbursement for both the 
hospitals and physicians. These changes may have an adverse impact on the distribution of health care services. This may not have a 
negative effect on St. Cloud, but the surrounding region may see an adverse impact from these developments. 
As private and public payors become more and more concerned about their cost of health care, 
there seems to be a growing trend to reduce the amount of cost paid by the insurer and to increase co-payments and deductibles to 
individual patients. 
The primary key issue is maintaining quality care. Defining quality in health care has been tough. 
We believe we know quality when we see it, yet we have a difficult time defining it in objective standards. More and more third party 
payors and other external agencies are working hard to define quality in health care. 
Saint Cloud Hospital has an extensive quality review program. Our quality assurance department 
works with physicians to rigorously monitor utilisation and has selected quality standards that assure that our patients receive the 
highest quality care. We have recently participated in numerous national and regional studies that showed positive results for Saint 
Cloud Hospital. 
71,4_,Aiz-z, 
Sister Dolores Super 
Chairperson, 
Saint Cloud Hospital 
Board of Directors 
1(-4-tazA-i 
Another issue affecting our future success is the supply of allied health care personnel. In recent 
years, there has been a shortage in these areas, particularly nursing. This has occurred because the demand for these people has 
increased while the supply has decreased because of other career options. Saint Cloud Hospital is working to not only increase the 
supply of professionals currently available, but to retain those we have. We have adopted a clinical ladder program in nursing and a 
number of other participative techniques that allow the staff to have a voice in the activities affecting their jobs. 
Also, almost half of our LPNs are presently enrolled in registered nursing programs. This allows them 
to progress into the next level of nursing. The hospital has worked with North Hennepin Community College to bring an associate (two 
year) degree program to the St. Cloud area. This opened at the beginning of this school year. 
John R. Frobenius 
President, The Saint Cloud Hospital 
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In the fall of 1988, the Home 
Care program became involved 
in the Alternative Care Grant 
program through Benton and 
Morrison counties. They now 
offer homemaker and home 
health programs to a portion of 
these counties' clients. 
Health Systems Institute New in 1989 for Health Systems Institute: cholesterol screenings 
and the New Weigh to Weight Management program for those 
20-45 pounds overweight. 
Construction 
Parking Lot During the summer of 1988, a 71-stall parking lot was 
constructed on the north side between the hospital and the 
visitors parking lot for outpatients. 
Home Care 
Later in 1988, the inpatient A & C Unit was moved from 3 
northwest to 5 northwest and the inpatient rehabilitation unit was 
moved from 2 northwest to 3 northwest. 
The telemetry unit moved in June from the critical care unit to 2 
northwest and will expand from 12 to 23 beds. As a result of this 
move, plus other expansions, the critical care area will be 
increased by 16 beds. 
Because of increased patient volumes in nuclear medicine and 
ultrasound, the radiology area was expanded. 
Fundraisers 
The hospital had its first-ever An Evening on the Mississippi" 
celebrity fundraiser. International singer Andy Williams 
performed for nearly 1,800 people. The event raised $23,000 
which was donated to the hospital's Neonatal Intensive Care Unit. 
This year's Holly Ball had a new twist, a Tree Festival. Twenty-five uniquely decorated Christmas 
trees were displayed for a silent auction at the Ball. The day after the Ball, the public was invited to 






An Evening on the Mississippi 
Holly Ball and Wee Festival 
St. Benedict's Center And Benedict Village 
Special Care Unit In March 1989, St. Benedict's Center opened a 17-bed Special 
Care Unit for Alzheimer's and related dementia disorder residents. 
It provides dignified care in a safe, secure environment for people 
with these disorders. Over $100,000 was contributed for the unit's 
first 18 months of operation. 
Oktoberfest Once again German music 
filled the air as St. Benedict's 
Center had its annual 
Oktoberfest fundraiser drawing 
about 575 people. The day 
raised $18,725 which was used 
to support the Special Care 
Unit. 
Plans were completed to open a two-year Associate Degree in 
Nursing program in conjunction with North Hennepin Community 
College. The program began this fall in the lower level of the 
Memorial Medical Building on 29th Ave. N. 
Expanded Services 
An outpatient alcohol and chemical dependency program for adolescents began in March 1989. 
Clients can be treated in a full-day program or meet after school and on Saturdays for a period of 
nine weeks. 
In May 1989, Saint Cloud Hospital was awarded a $100,000 grant to open a halfway house in 
St. Cloud for chemically dependent women and their children. Called Journey Home, this home has 
been set up for women who need to spend a longer period of time in a structured setting. The home, 
which will house 12 women and their children, is the only one in the state which will allow children 
to stay with their mothers. 
Nursing Degree Program 
Alcohol and Chemical 
Dependency Center 
The Counseling Center initiated an Attention Deficit Hyperactivity 
Disorder (ADHD) Children's program in the summer of 1988 for 
elementary and junior high children with ADHD. 
Through its Eating Disorders program (for anorexic and bulimic 
individuals), the Counseling Center staff has been involved in the 
development of the first Bulimics Anonymous program in St. Cloud. 
They also added an internship program for doctoral students in 
graduate schools of psychology. 
Counseling Center 
F 0 
The Year in Review 
The 1988-89 fiscal year was a good and prosperous one for Saint 
Cloud Hospital. Outpatient revenues jumped 23.8 percent, making up 24.5 percent of our total 
revenue. Inpatient revenues increased by 12.4 percent with the addition of two sophisticated 
programs, cardiac surgery and the neonatal intensive care unit. 
The hospital continued to expand itself as a regional medical 
center, renovating old areas, and making room for expanded and new programs. 
New Programs And Services 
Cardiac Surgery Saint Cloud Hospital's cardiac surgery program began August 1, 
1988 in conjunction with St. Cloud Clinic of Internal Medicine 
and Cardiac Surgical Associates. In October, we began performing 
angioplasties. We have outreach programs in Glenwood, Little 
Falls, Melrose, Milaca, Paynesville, Sauk Centre and Staples. We 
also began providing TPA to a network of hospitals in Central 
Minnesota. TPA is a clot-dissolving drug for heart attack patients. 
Neonatology Dr. Norman Virnig, medical director of our neonatal intensive 
care nursery, started in July 1988, expanding the services of our 
Level II nursery. Upon his arrival, Dr. Virnig began his search for 
a second neonatologist which would give the hospital full Level III 
nursery capabilities. Dr. Tracey Thompson, a staff neonatologist at 
the University of Arizona Medical Center in 'Meson, came to Saint 
Cloud Hospital in July 1989. 
In November 1988, the Infant Apnea Program began. This program is for infants who are at risk for 
Sudden Infant Death Syndrome (SIDS) or who require home monitoring or breathing assessment. 
Last spring, the NICU Follow-up program opened to provide periodic and continuing evaluation for 
NICU graduates through age four. 
Much planning took place for the development of a critical care transport team which transported 
our first sick newborn from an outlying hospital to Saint Cloud Hospital in August 1989. 
Child Care Center Saint Cloud Hospital Day Care 
Center, operated by Children's 
Home Society of Minnesota, 
opened on the hospital campus 
in early 1989. To be used by 
employees of the hospital, 
St. Benedict's Center and 
Benedict Village, the day care 
is licensed for 8 infants, 18 
toddlers and 46 preschoolers. 
Nursing Assistant Training 
Construction 
New Program at 
Benedict Village 
The passage of a federal law now requires that all nursing 
assistants have 75 hours of state-approved training. The previous 
requirement was 30 hours. St. Benedict's Center has about 150 
nursing assistants who have been retrained. 
Several areas of St. Benedict's Center have been relocated and 
renovated. These include: administrative offices, community 
relations, fund development area, human resources, social services 
and the business office. 
Benedict Village began offering a health care information and 
education program called "For Your Good Health." Conducted 
twice a month, each session covers topics relevant to the senior 
age population.* 
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Saint Cloud Hospital has 
emerged as a major provider 
of cardiovascular services for 
Central Minnesota. 
It offers advanced cardiovas-
cular surgery, the latest diag-
nostic and interventional car 
diology procedures, and an 
extensive cardiology out-
reach program throughout 
Central Minnesota. 
This has been achieved 
through a close relationship 
with the St. Cloud Clinic car 
diologists and Cardiac Surgi-
cal Associates of Minneapolis. 
The cardiologists are Dr. John 
M. Mahowald, who directs the 
cardiology outreach program 
and is active in cardiac cath-
eterization; Dr. Marianne T. 
Serkland, who is the medical 
director of cardiac rehabili-
tation at Saint Cloud Hospi-
tal; and Dr. Pradub Suhkum, 
who has a special interest in 
non-invasive cardiology. The 
cardiovascular surgeon is 
Dr. Richard D. Rucker, Jr. 
These physicians work with 
specially trained surgical and 
nursing staff, lab staff, radiol-
ogists, anesthesiologists and 
many others to offer a service 
that provides the very best 
surgical and rehabilitative 
care available. 
The program's first actual 
cardiac surgery took place on 
August 1, 1988. As of June 30, 
77 surgeries had been per-
formed. The first angioplasty
took place on October 4, 
1988, and through June 30, 
1989, 82 had been performed. 
Through outreach efforts and 
the natural growth of the pro-
gram, Cardiovascular ser 
vices' goal is to complete 
200-250 surgeries per year. 
Outreach clinics are in place 
at Glenwood, Little Falls, 
Melrose, Milaca, PaynesvIlle, 
Sauk Centre, and Staples. 
The most recent develop-
ment of the cardiovascular 
services program has been 
the purchase of a Marquette 
Universal Systems Electro-
cardiography computer sys-
tem. This will allow outlying 
hospitals to hook into Saint 
Cloud Hospital's network via 
a telephone modem, and 
send cardiograms over the 
telephone system to be read 
at Saint Cloud Hospital. SCH 
cardiologists will be able to 
read and report back on car-
diograms performed at outly-
ing hospitals almost immedi-
ately, a feature which may 
save lives. 
Moving Toward a Level Ill 
Intensive Care Nursery 
New Services 
Cardiac Surgery Begins 
at Saint Cloud Hospital Herbert Seiferman lives in New Munich, a flat, rural Stearns 
County town. Its white clapboard houses stand protected by a tall church steeple erected by the 
German fathers and grandfathers of present inhabitants. 
It's a neighborly community and the sidewalks are clean. Standing 
in Seiferman's yard one can hear birds calling from nearby fields through the clear evening air. 
But life still has its complications. Seiferman's has been a bad heart. 
Seiferman doesn't drink and he doesn't smoke, and though he 
carried extra weight he led an active life. His job with the Stearns County Highway Department kept 
him busy outdoors most of the work day, and once he got home, he only took time to eat before he 
went out fishing or cutting wood. "He couldn't sit still," said Jane, his wife. But the bad heart cut 
into his enjoyment. He couldn't walk across town without stopping to rest, and the exertion of 
walking caused him pain. 
The pain became intolerable one Saturday in March of this year 
when he was ice fishing with his future son-in-law. "I couldn't get off the ice. Loren, he just about 
had to carry me back to the car," Seiferman said. On Tuesday he saw Dr. James Mohs, a physician 
with the Melrose Clinic, PA, who immediately sent him over to Saint Cloud Hospital, where he was 
admitted. 
"He had a history of heart problems," Mohs said, "and we always 
knew that if his condition deteriorated he may need surgery." 
On Wednesday, a cardiac catheterization was performed. By 
threading a tube up through the groin to the heart, cardiologist Dr. Marianne Serkland was able to 
see the coronary arteries and evaluate the valves. After testing, Serkland advised Seiferman that he 
needed bypass surgery and a valve replacement as soon as possible. Seiferman wanted to use the 
hospital's autologous transfusion service (which allows people to receive their own blood during 
surgery) so his blood was drawn and surgery was delayed for two weeks. 
He was readmitted on April 11. "I was relieved, I'll tell you. I 
lived miserable for a long time," Seiferman said. "The doctor, he said he had never seen a family so 
cheerful about going into surgery. But I was ready, and I was confident too. They'd explained 
everything that was going to happen to me, and I wasn't worried." 
The surgical team of Dr. Richard Rucker and Dr. William 
Northrup replaced Seiferman's aortic valve and performed a single bypass. 
"The second day, that evening they got me up for a little walk 
around the room. And the third day, I got myself sitting up in bed. I'll tell you, the nursing care 
there was real good. I just had to push that little button and the nurse was right there. I think the 
world of that staff. They were really great to get along with." 
Within a week he was home, and a week later, he celebrated his 
60th birthday. One of the gifts he received was a child's fishing rod and two plastic fish for the 
bathtub. "This is a man who has four ice augers, two fish houses, and only one boat, but three 
motors," said his wife. "We had to give him something so he could fish." 
Three weeks after the surgery Seiferman required a cardioversion 
for atrial fibrillation (a shock to correctly regulate his heart beat) which was performed in Melrose by 
Serkland. "That's another thing I like about using the Saint Cloud Hospital, is that if you need 
something, you don't have to go down to the Cities, and put your family through that stress," 
Seiferman said. 
Seiferman has lost about 30 pounds since the surgery, just by 
eating less. He looks healthy. Standing in his yard, with grandchildren running in and out of the 
house, he talked about the lakes he has fished, and the big bass his daughter was having mounted at 
the taxidermist. He still has a little pain if he tries to start a motor, so he has to have someone go 
along with him when he goes fishing. But he said that he hasn't felt this good in a long time. "Next 
year I won't wait on anybody to go fishing," he said. "Next year I can go it alone."+ 
—John L. Pepper 
Jeremiah Laudenbach sleeps in a crib in his parents' bedroom. 
Behind the crib, leaning against the wall, are two big green oxygen tanks, the size you see standing 
in corners of welding shops. More tanks are under the bed, smaller ones that can be moved around 
fairly easily. One of them fits in a bag so it can be slung over the shoulder like a steel purse. 
Jeremiah is always connected to an oxygen supply. Narrow plastic tubing delivers oxygen to his 
nostrils. 
As Jeremiah sleeps, he is attached to a monitor which alarms if 
his heart beats too fast or too slow. The monitor is provided through Saint Cloud Hospital's Infant 
Apnea program, which monitors children at risk for apnea (stopped breathing), sudden infant death 
syndrome, or—as with Jeremiah—a sudden lack of oxygen from bad lungs. 
Apart from one bottle a day of straight formula, his feedings all 
contain medication, some of which he doesn't like. His mother has to put some medications in a 
syringe and squirt them down his throat. 
A Saint Cloud Hospital (SCH) Home Care nurse visits Jeremiah 
twice each week to keep track of his progress. The fear always exists that he could get some kind of 
cold which would attack his already scarred and weak lungs. 
But Dana Kaiser, Jeremiah's mother, doesn't dwell on the 
problems. "He's not any harder to look after than any other baby," she said. "You just have to put 
his medicines in his bottle and pull the tubing around." 
If Kaiser seems comfortable with what most mothers would find 
overwhelming, it's because the worst may be behind her. At five months old, Jeremiah weighed 9 
pounds, and looked healthy. 
He was born at SCH on February 11, eleven weeks early, weighing 
only 3 pound 3 ounces. At that time, the SCH neonatal intensive care unit (NICU) was at level H, and 
had not yet reached level III. This meant that it could treat some sick infants, but that it couldn't 
provide the care that Jeremiah needed, so Jeremiah was transferred immediately to the Minneapolis 
Children's Medical Center. 
Kaiser first held Jeremiah on March 9. Before that he was in an 
incubator, on a respirator, too fragile, too covered with tubes and wires to get close to. Jeremiah 
spent 15 weeks in the Cities. Kaiser and Loren Laudenbach, Jeremiah's father, drove down every day. 
"We would feed hint, bathe him. We were very involved in 
looking after him," Kaiser said. "The more parents are involved in the care of their child, the more 
it's going to help when the child gets home." She speaks of Jeremiah's problems with an informed 
authority. 
Jeremiah's condition was improving, and soon he would no longer 
need level III care. Kaiser visited the SCH NICU in April. It was small and quiet compared to the 
Cities. The nurses were friendly. And it was so much closer to her St. Cloud home. She decided to 
transfer Jeremiah to St. Cloud. He arrived at SCH on May 1, and remained in the NICU for four 
weeks. 
"By the time he got to St. Cloud he was off the respirator, and I 
was able to rock him and hold him. I'd try to get to the hospital early, so that when the 
neonatologist Dr. Virnig did his morning rounds he could tell me what the plan of action for the day 
was," Kaiser said. "The nurses, the doctors, and the social worker all made us feel real comfortable. 
They get an A plus, they were so good to us." 
Before Jeremiah went home, the whole family, including Matthew, 
Jeremiah's 8-year-old brother, took the hospital's cardiopulmonary resuscitation (CPR) training. He 
was registered in the NICU Follow-Up Program, which tracks a child's developmental progress, and 
ensures that the services of various medical, educational and social services are coordinated 
effectively for a child's benefit. Dr. Norman Virnig, the NICU's medical director, together with Dr. 
Thomas Cress, a pediatrician with the St. Cloud Women and Children's Medical Center, worked on 
adapting Jeremiah and his home environment to his specialized breathing requirements. "He has a 
very willing and capable mother," said Dr. Cress, "a very good mother." 
Kaiser knows that there will be problems down the road, and 
anticipates that Jeremiah will need therapy, but she's prepared for that. She is happy to have him 
home. He's a happy baby, she said. 4* 
The hospital's neonatal inten-
sive care unit (NICU) spent 
the year in preparation for 
moving to level ill operation. 
A level III NICU can provide 
care to seriously ill infants, 
such as premature babies 
weighing as little as 1 pound, 
5 ounces, and those requiring 
specialized surgical proced-
ures. The intensive care 
these infants require means a 
level III NICU needs to have a 
neonatologist available at all 
times. Dr. Norman Vimig be-
gan working at Saint Cloud 
Hospital in July 1988, and a 
second neonatologist, Dr. 
Tracey Thompson, was hired 
to begin on July 1, 1989. Prior 
to Dr. Thompson's arrival, the 
NICU operated at level II, 
treating some sick babies 
who would previously have 
been transferred, but not 
accepting those with level ill 
type problems. 
Hospital staff worked hard to 
put vital parts of the level III 
plan into place. Training con-
ducted by SCH staff who had 
former level III experience at 
other centers across the 
country allowed nurses to ex-
pand their level II knowledge 
to the more intensive back-
ground required for level III 
care. Nurses also acquired 
clinical skills at other loca-
tions where they could care 
for critically ill infants. 
Policies were established. 
Educational plans were devel-
oped. Support services such 
as respiratory care and X-ray 
were identified and trained, 
and a transport team was cre-
ated. A transport team is an 
essential part of the level III 
nursery, because it allows the 
hospital to treat patients 
from across Central Minne-
sota. The team can travel 
quickly to other locations to 
stabilize sick infants before 
bringing them back to the 
hospital. 
The hospital established two 
support programs for the 
NICU. One is the Infant Apnea 
program, for babies at risk 
from sudden Infant death syn-
drome. The other is the Infant 
Follow-Up program, which 
monitors infants' develop.  
mental progress and ensures 
that hospital and community 
resources are coordinated 
efficiently to benefit infants 
needing special services. 
Equipment start-up costs for 
the NICU were approximately 
$200,000. The transport unit's 
special incubator alone cost 
almost $25,000. 
The level II NICU saw 191 
patients during its first year. 
Next year will see the begin-
ning of outreach efforts. It is 
hoped that through the 
1990.91 year the NICU's 
average daily census will be 
between 5 and 6. 
—John L. Pepper 
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Gifts and Memorials 
Saint Cloud Hospital gratefully 
acknowledges the following 
Individuals and organizations 
who have supported our mis- 
sion of caring from July 1, 
1988 through June 90, 1989. 
Contributors' names are 
listed following the name of 
the person to whom they pay 




Lois !Aye Anderson 
Benton County Combined Charities 
Combined Federal Campaign 
Kathy Feia 
Fraternal Order of Eagles 
Ladies Auxiliary` 
Patrick lingrund 
Knights of Columbus 4th Degree, 
Father Piers Assembly 
Bishop Marty Council #3603• 
National Catholic Society of Foresters 
St. Cloud Women of Today, 
Sue Severson 
St. Joseph Lab School 
St. Joseph Lionesses' 
do Mrs. LaVerne Schirmers 
Roger W. Stone 





Mary Ann Pierce 
RAPHAEL ARMSTRONG 
Mr. & Mrs. Henry Bettendorf 
MARION BEUTZ 
Mrs. Helen Mohs 
WILLIAM BINSFELD 
Mrs. Betty Binsfeld' 










W. LESLIE CHRISTENSON 






Mr. & Mrs. Henry Bettendorf 
HAROLD EARL 




Jim & Nancy Laumeyer 
DENNIS FEDDEMA 
Mr. & Mrs. Henry Bettendorf 
Audrey Feddema & Family 
Mary Lou Feddema 
Joyce Friebe 
Margaret Landwehr 
National Bushing Employees 
TIMOTHY FORNESS 











Mary Ann Kuharski 
Geraldine Maters 





FRANCES & ANGELA GREGORY 
Ms. Barbara White 
JOHN HACKEST 
Anne Schroeder 
LILLIAN C. HALL 
Carol Barron 
Fern Groethe 
Mrs. Sally Schons 
ERWIN HERTZ 
Mr. & Mrs. Henry Bettendorf 
Andrew & Elaine Imholte 
ROBERT HONER 
Granite Supply Company,* 
do Norman Bauer 
Renee & Moe Handelmen 
MICHAEL HUSEN 




Mrs. Laverne Johnson 




Marge & Gene Berg 
Be,audreau's Bar Softball Team 
Coborn's Corporate Office 
Anne M. Deeb 
Dave & Lori Duhn 
Terry & Carol Eisenreich 
Nat & Joy Fish 
Bill & Carol Gebhardt 





Ser & Myra Hagen 
Vicki Hall 
Val Henning 
Sally V. Hiemez 
Pat & Rosemarie Imgrund 
Mel & Jackie Janski 




Mr. & Mrs. Ralph Kruchten & Jeanne 
Bob Litzinger 
Melvin W. Midas 
Mr. & Mrs. Bob Mohs 
Mr. & Mrs. C.T. Norlin 
Glen & Betty Orren 
Joe Pappenfus 
Mrs. Loretta Pflepsen 




Jack & Grace Taplett 
Ervin & Jeanette Theisen 
Dale & Donna Thompson 
Mr. & Mrs. Lee ibrborg 
Steve Torborg 
Vern Tourville 
Ignatius M. Warnet Sr. 
Katie Yaeger 
JENNY HANSEN KINLOCH 
Mrs. Mabel Coborn 
Mrs. Dolores Henning 
JACK KLEINBAUM 
Mrs. Violet Kleinbaurn 
MARY KNOBLACH 
Diane Barrette 
Mr. & Mrs. Art Borgerding 
Tom & Ginny Borgerding 
Viola Borgerding 
Bertha Brinkman 
Al & Betty Brandt 
Mr. & Mrs. Jim Ehlert 
Jarvis Ettel 
Reinhardt & Brenda Goerke 
Mr. & Mrs. Bill Haselkamp 
Marie Heidgerken 
Mr. & Mrs. Val Henning 
Marvis Hieserich 
Mr. & Mrs. Ed Hiltner 
Mr. & Mrs. James Hoeschen 
Knoblach Family 
Mr. & Mrs. Harold Knoblach 
Jerome Kraemer 
Tony & Loretta Schneider 
Robert Weyer 
Fred & Leona Wiebolt 
ALOYS KOSHIOL 
Ms. Wanda Dockendorf 
Myrtle Holzknecht 
Mrs. Eleanor Koshiol' 








Bill & Peggy Samuelson 
Susan & Sandy Sanderson 
Muriel Watson 
GERTRUDE LAHR 
Mr. & Mrs. Jack Kelly 
ALVIN M. LEITHER 
The Firestone Tire & Rubber Co. 
Mr. L.N. Leither 
Mrs. Al Leither 
Olivia McGinty 
Ms. Anne Schroeder 
MAUREEN LIESTMAN 
Mr. & Mrs. Oleen Sonstegard' 
N. MARTHALER 
Esther Lye 
JOE & RITA MASSMANN 
40th WEDDING ANNIVERSARY 




Jack & Doris Kelly  
JEAN MUELLER 
The Family of Jean Mueller' 
MALINDA MYRE 
Mrs. Virginia Rud 
ARTHUR NELSON 
Mr. & Mrs. Henry Bettendorf 
Mr. & Mrs. Marcus Bruhn 
John Carpenter 
Chemistry Department, StaSU 
Eva Cook 
Clair & Doris Daggett 
Esther Gilbert 
Rita M. Haniff 












Charles & Laddie Pearson 
Emil & Mary Schlagheck 
Mrs. Dorothy Schmidt 
Eileen Schwankl 





Ms. Leona Leisz 
BEN NIETERS 





WALLACE "RED" PIERCE 
Mrs. Eleanor Pierce' 
Fotula Pierce 
DAMAS "BUD" PILARSKI 
Buford & Lillian Johnson 
Jeanne Tweedy 
LEON PRZYBILLA 




Mrs. Harriet Watson 
HOWARD REBERG 
Randy & Pat Peterson 
Mrs. Howard Reberg & Family 
FRANCES REINMUTH 
Mrs. Fay Sandven 
CARL REMJESKE 
Catherine Rernjeske 




Mr. & Mrs. Bruce Robinson 
Ms. Gertrude Robinson 
Mr. & Mrs. Rodney Robinson 
GEORGE ROEHL 
Nissan Motor Corp. 
FRANCES RYDBERG 
Gordon & Carol Baron 








Mrs. Alice Sauer 
Anne Schroeder 
URBAN SCHLICHT 
Mary Jane Lauerman 
ARNOLD SCHMIDT 
Ms. Anne Schroeder 
ELAINE SCHNEIDER 
Mrs. Art Schoenecker 
ANN SCHOELKOPF 
Mrs. John Bensen 
ART SCHOENECKER 
Mrs. Eleanor Schoenecker 
JACK SCHOFF 
Marjorie Barrios' 
Mrs. Clara Schaff 
EDWARD SCHONS 
Mrs. Carol Barron 
Bridge Group c/o Mrs. Jeanine 
Provinzino 
Mrs. Marcella Schons' 
HELEN SCHULER 







Ms. Karen Corbin 
Mr. & Mrs. Paul Ebenstelner'• 
Mrs. Leona Fowler 
Mrs. Karen Kruse 
Mrs. Shirley Loehr 







Lois S. Cox 
Ed & Marian Crawford 
Keith & Vangie Curtis 
Leon & Doris Curtis 
Roy & Eula Davis 
Arthur & Carol Dufault 
Opal Forsell 
Omar & Verna Glessing 
Goose Prairie Homemakers 
do Joy Stumbo 
Robert & Geraldine Gustafson 
Faye & George Haberle 
Noreen & Grace Hanson 
Jack & Edith Jensen 
Gary & Linda Johnson 
Eunice Muck 
Al & Cynthia Krey 
Bill & Pew Lebeda 
Clifford & Hazel Moorman 
Nola L. Newer 
Mrs. Betsy Nentl 
Don & Lyle Rea 
Zella B. Rea 
Hazel & Harley Regier 
Ron & Mary Ann Rennie 
Mary Robinson 




Robert & Jane Simon 
Wayne & Bonnie Tucker & Family 
Delmar & Joyce Wittenhagen 
WILLIAM A. TORELL 
Richard J. Horgan 













Louise Hall Wenner 
DONNA WIENER 




Mrs. James Winkelman 
CLIFF WINTER 






Kalenda & Michalski Law Office 
Ms. Elinda Laubach 
Mrs. William Wocken' 
Gifts of Life 
GREATEST NEED 
Anonymous 
Joseph & Denise Locnikar 




Edward J. Svihel 
EUNICE M. BOOS 
G.A. & Irene Kub 
QUINT FARMEN 
Mr. & Mrs. Robert Waseka 
WILLIAM J. HELD 
MEMORIAL SCHOLARSHIP FUND 
Mike & Kendra Flanagan' 
Joseph H. Wenner, DDS 
FRANCES F. HORVATH 
Eugene A. Horvath 
MYRN KEPPERS 
Constance Moline  
MARY LINN KNEVEL 
Esther Relschl 
MRS. MARY KNOBLACII 
Mary Gans 
Jo De Jarlals 
Rose Kammermeier 











Mrs. Catherine Schumer 
KEN ORCUTT 
Joseph Wenner, DDS 
CANCER/HEART 
JOSEPH BOHLSEN 






Champion International Corporation' 
Timothy & Nancy Strating 
William & Phyllis Thorndike 
Wesley & Barbara Urban 
GEORGE M. MOON 
Mr. & Mrs. Howard Moon 
KEVIN SHARP 
Mr. & Mrs. Howard Moon 
GUATEMALA HEALTH CARE TRIP 
Andrew & Edith Stang 





INJURED WORKER'S CASE 
MANAGEMENT PROGRAM 
St. Cloud Moose Lodge 1400 
MEDICAL/ONCOLOGY UNIT 
DONALD SCHULZ 
Nurses on 4 South 
NEONATAL INTENSIVE CARE UNIT 




Mike & Jane Blee 
FRANCIS D. CUNNINGHAM 





Alvin Hintz, Jr. 
MARIA JEAN ORAVETZ 
Mr. & Mrs. Howard Moon 
RECOVERY FOUNDATION 
Robert & Vickie LeCocq 
RECREATIONAL READING SERVICE 
Downtown Kiwanis Club • • 
TYPE II DIABETES 
SCHOLARSHIP FUND 
Dain Bosworth/IFG Foundation" 
St. Cloud Lions Club, Inc.* 
St. Cloud Moose Lodge 1400 





Sy & Corrine Janochoski 




Mr. & Mrs. Earl Mueller 











FRANCES & ANGELA GREGORY 




















Mary & Tom McIntyre 
WILLIAM MONTEITII 







John & Arlene Leisen 
Constance Moline 
Ken Orcutt Family 









Thomas & Barbara Brown 
MICHAEL SCHROEDER 
Agnes Habstritt 















Ray & Rose Augustinack 
Mark & Angeline Bemboom 
Val & Kathleen Henning 
Mrs. Max Landy 
SYLVESTER CHRISTEN 
Elmer & Lorraine Voss 
BLANCHE FRITZLAR 
Scott & Carol Nieters 
JEANETTE 






Ray & Rose Augustinack 
CARDIAC CARE 
FAYE CULBERSON 
Lea Ann Willis 
SYLVESTER DENNE 
Tom & Mary McIntyre 





Mr. & Mrs. Herbert Price 
LEONARD JOHNSON 
Mrs. Delmar Forcier 
PETER KOZEK 
Mr. & Mrs. Elmer Voss 
FRANK MENZHUBER 
Val & Kathleen Henning 





Val & Kathleen Henning 
Mr. & Mrs. George Molus 
ED SCHONS 
Ann Didier  
RAY SUESS 
W.E. & Virginia Clemens 
JIM TROBEC 
Mr. & Mrs. Herbert Price 
HOSPICE FUND 
BILL BINSFELD 







Herbert & Darlene Bechtold 
RUTH KOETER 




















• • $1,000 and over 
"An Evening on the Mississippi" 
Neonatal Fund 
PREMIERE BENEFACTOR 






Merriman Wagner Design 
St. Cloud Clinic of Internal Medicine 
Skoglund Advertising 
Sy-Ray Plumbing and Heating 
FOOTLIGHT CLUB 
Banker's Systems 
Bridal & Formal Fashions 
Joel Butkowski Photography 
Central MN Radiation Oncology 
Country Manor Health Care 
and Retirement Center 
Dain Bosworth Incorporated 
DeZurik 
Ferche Millwork, Inc. 
Hughes, Thoreen & Sullivan 
Image Builders 
Kern, DeWenter, Viere, LTD 
Mahowald Insurance Agency 
McMahon, Hartmann & Amundson 
Palmer Printing 
St. Cloud Times 
St. Cloud Ear, Nose & Throat 
Clinic, P.A. 
St. Cloud Medical Group 





Advantage Marketing Group 
Rose Alexander 
American Linen 
Anderson Thinking Service, Inc. 






Bonded Collections, Inc. 
Tom and Barbara Brown 
Sister Rita Budig, O.S.B. 
Bursch Travel Agency, Inc. 
The Camera Shop 
Cardiac Surgical Associates, P.A. 
Gerald and Gloria Cessna 
Chatter Business Equipment Compaq 
Coborn's 
Cold Spring Granite Compaq 
College of St. Benedict 
Columbia Gear 
Computers of St. Cloud 
Dr. and Mrs. R. J. Cumming 
Donald Dean 
Deloitte, Haskins & Sells 
Mary Downs 
Eichten Shoes, Inc. 
El-Jay Plumbing & Heating, Inc. 
Executive Express 
Executone of Minneapolis 
Farmers State Bank of Watkins 
First Bank of St. Cloud 
Michael C. Flanagan, M.D. 
Dr. David and Pat Frederickson 
John and Cheryl Frobenius 




W. Gohman Construction Company 
Grand Central Communications 
Granite City Heating Company 
Grooters and Associates/Architects 
Hall, Byers, Hanson, Steil and 
Weinberger, P.A. 
Bishop Jerome Harms 
Dr. Richard and Pat Hart 
Sister Kara Hennes, O.S.B. 
H. Thomas Hobday, M.D. and 
Mark T. Moberg, M.D., P.A. 
Hoechst-Roussel Pharmaceuticals, Inc. 
Holiday Inn 
Prioress Katherine Howard, O.S.B. 
Interior Images by Karen Peterson 
Dr. and Mrs. Dwight Jaeger 
Dr. Patrick Kavaney 
Kentucky Fried Chicken 
Komo Machine 
Dr. John and Nancy Lacika 
Dwayne and Wanda Lamprecht 
Landwehr Heavy Moving, Inc. 
Larson, Allen, Weishair and Co., CPA 
Wayne Larson Engineering 
Wayne and Jean Lauermann 
Sister Mary Ellen Machtemes, O.S.B. 
Marco Business Products 
May Printing Company, Inc. 
McKay Family Dodge 
Metro Services Company, Inc. 
Meyer Associates, Inc. 
Mueller's Office Supply, Inc. 
Multiple Concepts Interiors 
Murphy Ambulance Service 
Dr. Robert A. Murray, Jr. 
Roger Oberg 
O'Neill's Floral & Gifts 
Kay Pattison 
Mike Patton 
Piper, Jaffray and Hopwood 
Pleasureland 
Dr. Dhanush and Mrs. Eva Prasad 
Quinlivan, Sherwood, Spellacy and 
Tarvestad, 
Armilla L. Rice 
Tom and Jan Ritsche 
Rudolph's Inc. 
St. Benedict's Center 
St. Cloud Area Chamber of Commerce 
St. Cloud Floral 
St. Cloud National Bank & Trust 
St. Cloud Neurology Associat es  
St. Rose Hospital Foundation 
St. Cloud Surgical Center 
John Seeking& 
Security Financial 
Simplified Software Systems 
Dr. Nelson and Kathy Sirlin 
Dr. James and Kristine Smith 
Father Al Stangl 
Dr. Clifford Stiles 
Stone Container Corporation 
Tanner Systems 
'footsie's 
Dr. Norm and Kathy Virnig 
Don and Jan Watkins 
Paul E. Wellen and Associates, Inc. 
Mark Wenzel 
West Side Plumbing and Heating 
Robert and Alice Wick 
Jean Williams 
Winkelman Building Corporation 
Woodcraft Industries 
Zonta Club 
E 	I 	G 	H 	T 
Nonoperating 7%I 
Other Operating 2% 
Apartment Rentals 8% 
L 
Our School of Medical 
Technology has maintained 
continuous accreditation 
since 1947. In an agreement 
with St. Cloud State Univer-
sity, students spend four 
quarters over a two-year 
period In the hospital's lab. 
chemical dependency, dietetics, human resources, marketing, 
medical records, mental health, nursing, occupational therapy, 
pain management, pharmacy, physical therapy, psychology, public 
relations, social work, speech pathology and therapeutic 
recreation. 
• Internships are also available at SBC in nutrition services, 
occupational therapy, hospice, adult day care, social services and 
long-term care administration. 
• Through agreements with St. Cloud State University, college 
courses are held at SCH and SBC for health care professionals. 
• SCH provides various educational classes such as childbirth 
education and CPR at a nominal fee for the community as well as 
numerous education courses for health care professionals. SBC 
also provides education classes for health professionals from area 
long-term care facilities and nursing assistant courses for 
community members. 
• SBC health professionals are speakers at various gerontology 
classes. 
• In conjunction with our medical staff, eight Community Health 
Nights on pertinent health care issues are conducted throughout 
the year. These are free of charge and conducted on the hospital 
campus. 
Saint Cloud Hospital 






Settlement Outpatients 23% 
Medicare ttlement 2%1 
Nonpatients 5% 





I Supplles/Services 26% 





A review of key activities during the 
fiscal year ended June 30, 1989 
Saint Cloud Hospital 
1989 1988 
Admissions: 
Adults and Children 13,662 13,817 
Newborn 2,179 2,143 
15,841 15,960 
Patient Days: 
Adults and Children 78,706 79,400 
Newborn 5,883 5,327 
84,589 84,727 
Length of Stay: 
Adults and Children 5.8 5.8 
Newborn 2.7 2.5 
Occasions of Service: 
Inpatient Surgeries 4,836 4,884 
Outpatient Surgeries 2,817 2,596 
Emergency Trauma Center Patients 24,704 23,400 
Outpatient Visits 164,486 154,151 
Laboratory Tests, Pathology Blood 
Bank Procedures 550,739 433,704 
Radiology Procedures 100,294 89,732 
Electrodiagnostic Procedures 17,269 16,935 
Home Care Visits 9,120 9,581 
Rehabilitation Procedures 129,262 142,755 
Pharmacy Prescriptions 574,085 558,775 
Respiratory Therapy Procedures 255,724 259,712 
Saint Benedict's Center 
1989 1988 
Resident Days 80,168 80,153 
Average Number of Residents 219.6 219.6 
Percent Occupancy 98.9 98.9 
1988.89 Financial Report 
Operating Statement 
A Financial review for the 
year ended June 30, 1989 
Saint Cloud Hospital 
Source of Funds 
We had gross billings: 
From treating 15,841 inpatients $60,752,165 
From providing 164,486 outpatient treatments 19,603,403 
$80,355,568 
We provide charitable or uncompensated services $ 2,308,388 
We received less than full payment from Medicare, Medicaid 
and other payment programs 11,195,256 
13,503,644 
$66,851,924 
We received additional funds: 
From prior year Medicare settlement: $ 1,784,420 
From nonpatient sources 3,375,506 
5,159,926 
$72,011,850 
Application of Funds 
lb provide salaries and benefits to 1,606 full- and part-time 
employees $38,554, 779 
To purchase supplies, utilities, insurance and other services 19,099,880 
To pay interest and principal on debt 3,340,577 
lb replace and upgrade equipment and facilities 




lb increase reserves for future equipment and facilities 4,977,137 
$72,011,850 
Saint Benedict's Center and Benedict Village 
Sources of Funds 
We had gross billings for 80,168 resident days 5,281,221 
We had gross billings for 67 apartment rentals 487,996 
We had other operating revenue 155,137 
We had nonoperating revenue 411,651 
$ 6,336,005 
Application of Funds 
lb provide salaries and benefits to 366 full- and part-time 
employees 3,955,748 
To pay real estate taxes 66,719 
lb purchase supplies, utilities and other items 1,148,862 
To pay interest and principal on debt 713,447 
To replace and upgrade equipment and facilities 220,018 
To increase our investment in receivables, inventories and 
working capital 231,211 
$ 6,336,005 
Saint Benedict's Center and Benedict Village 
Application of Funds 
Receivables/Inventory 4%1 	 • 
Debt Payment 11%1 
Equipment/ Facilities 4% 
Supplies/Services 18% 
Real Estate Taxes 1% 
COMMUNITY SERVICES REPORT 
The Saint Cloud Hospital Corporation (SCHC) has been a vital 
resource in the St. Cloud community for more than 100 years. Following the Benedictine philosophy 
that all persons be treated as if they were Christ in person, Saint Cloud Hospital (SCH) and St. 
Benedict's Center (SBC) turn no one away, regardless of their ability to pay for services. The 
following summary demonstrates the SCHC's commitment to the virtue of charity. 
Charitable care is provided to patients and nursing home residents 
when it is determined that they do not have the means to pay. SCHC also must cover bad debt 
expenses incurred when patients and residents who can pay choose not to do so. SCHC also absorbs 
the impact of deductions that reflect the difference between the cost of a treatment or service and 
the discounted amount actually paid under governmental contracts including Medicare, Medicaid and 
workers' compensation. 
Costs of charitable care are a distinct and separate category of 
business expense on the corporation's financial records. From July 1, 1988 to June 30, 1989, SCHC 
provided more than $952,797 in charitable care, an amount representing 1.2 percent of gross 
revenues. 
Deductions from revenue: 
Medicare deductions (unreimbursed care) $7,984,379 
Medicaid deductions (unreimbursed care) 2,509,827 
Other contractual adjustments 701,050 
Charitable care 952,797 
Bad debts 1,355,591 
Total deductions from revenue: $13,503,644 
The Saint Cloud Hospital Corporation is a good citizen in St. 
Cloud. We serve our community in many ways, many more than what shows up as charity care on our 
financial statement. As one of the largest employers in the St. Cloud metropolitan area, SCHC 
contributes to the municipal, state and regional economies. We are also a good community resource 
for: 
Health Care Services 
• Our Emergency Trauma Unit (ETU) sees nearly 25,000 patients 
a year, 15 percent of those are given free care. Physicians are 
available to our community through our ETU 24 hours a day, 365 
days a year, a service which requires a subsidy of $135,000 by the 
hospital. 
• St. Benedict's Center is a 222-bed, long-term care facility with 
an operating loss of $137,690 this year because the State of 
Minnesota rate limits do not cover all property and building costs. 
• We provide the important community services of Home Care and 
Hospice, which operated at a loss of $268,881 this year. SBC also 
provided Hospice services at a cost of $12,745. 
• Through Health Systems Institute, we provided diabetes 
education and nutrition counseling. We lost in excess of $52,000 
on the diabetes program and more than $20,000 on nutrition 
counseling. 
• SBC opened a Special Care Unit in March for people with 
Alzheimer's or related dementia disorders. 
• Adult Day Care at SBC operated at a loss of $23,150 this past 
fiscal year. 
• Children in our area are able to receive a full range of 
rehabilitation services at SCH. We subsidized this program for 
$15,170 this year. 
• Plans are underway to open a primary care clinic for people 
with no or inadequate health insurance. The hospital will 
subsidize unreimbursed operating costs. 
Education 
• SCH operates, on-campus, a School of Radiologic Technology 
and a School of Medical Technology. The hospital also provides 
facilities and equipment to North Hennepin Community College for 
its associate degree nursing program. In addition there are 
internship or educational agreements with 15 university, private, 
community and technical colleges in the areas of alcohol and 
A 77-year-old man was admit-
ted to Saint Cloud Hospital 
for cancer in the pelvis which 
required surgery. He also suf-
fered multiple complications 
leading to two additional sur-
geries. His bill after a 102-day 
stay was $117,219 and reim-
bursement under his Insur-
ance was $4,400. The patient 
or any supplemental insur-
ance does not pay the dif-
ference, the balance is ab-
sorbed by the hospital. 
A St. Benedict's Center resi-
dent, covered by Medicare, 
stayed at the center for 59 
days at a cost of $6,616. 
The Medicare payment was 
$4,425. The difference of 
$2,191 is not paid by the 
resident, but must be ab-
sorbed by the center. 
A 71-year-old man was 
admitted to the hospital for 
cardiac surgery and devel-
oped complications affecting 
his kidneys, heart and bowel. 
These complications required 
a pacemaker implant, one 
surgery and kidney dialysis. 
The stay was 59 days with 
total charges of $115,256 and 
expected Medicare reim-
bursement of $22,864. Again, 
the balance is absorbed by 
the hospital. 
T 	E 	N 
Medical Staff Executive 
Committee 
Thomas L. Wyne, M.D. 
Chief of Staff 
John H. Geiser, M.D. 
Chief of Staff-Elect 
James L. Jost, M.D. 
Past Chief of Staff; 
Chairperson, Medical Care 
Review Committee 
Perry J. Severance, M.D. 
Secretary of Medical Staff 
Robert J. Cumming, M.D. 
Director of Medical Affairs 
Gary A. Boeke, M.D. 
Anesthesiology 
Robert J. Keck, M.D. 
Dentistry 
David L. Frederickson, M.D. 
Emergency Medicine 
Christopher M. 'Pacl, M.D. 
Family Practice 
Ronald L. Elg, M.D. 
Internal Medicine 
Belen 0. Dy, M.D. 
Neurology/Neurosurgery 
David A. Kroska, M.D. 
Obstetrics /Gynecology 
Robert P. Koenig, M.D. 
Ophthalmology/Otolaryngology 
Steven M. Mulawka, M.D. 
Orthopedic Surgery 
Robert A. Murray, M.D. 
Pathology-Laboratory Medicine 
Stephen D. Sommers, M.D. 
Pediatrics 
Henry J. Brattensborg, M.D. 
Psychiatry 
Philip H. VanderStoep, M.D. 
Radiology 
Tonu M. Kiesel, M.D. 
Surgery 
Patrick B. Kavaney, M.D. 
Urology 
Board of Directors 
Chairperson: 
Sister Dolores Super, O.S.B. 
Vice Chairperson: 
James F. DeVinck, M.D. 
Secretary: 
Marvin H. Faber 
Treasurer: 
Sister Miriam Ardolf, O.S.B. 
Members: 
C. Patrick Baldwin 
Hans H. Engman, M.D. 
John R. Frobenius 
Sister Jean Juenemann, O.S.B. 
Robert Obermiller 
Rev. Don Rieder 
George Torrey 
Harold E. Windschitl, M.D. 
Thomas L. Wyne, M.D. 
Executive Staff 
John R. Frobenius 
President 
John Seckinger 
Senior Vice President 
Corporate Services 
Sister Kara Hennes, O.S.B. 
Vice President 
Nursing 
Roger B. Oberg 
Vice President 
Marketing and Planning 
Robert J. Cumming, M.D. 
Director 
Medical Affairs 
Key Services and Administration 
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Emergency Trauma Services 
Endocrinology 
Endoscopy Services 










































• Through our Tel-Med program, people can call the hospital free 
of charge and listen to one of 125 tapes on health care topics. 
• The hospital and SBC also provides maw educational 
opportunities to young people through tours including Explorer 
Scouts and career ventures. 
• As a public service, a wide variety of health care professionals 
are available to speak to local businesses, schools and 
organizations through the hospital corporation's speakers' bureau. 
• Monthly health seminars are provided free by Benedict Village 
for tenants and other older adults in the community. 
Office and Meeting Facilities 
• Birthline is housed on SCHC property at no charge. 
• The American Cancer Society is given office space for a nominal 
rental fee. 
• Facilities are provided at the hospital for the State Services of 
Handicapped Children's facial and dental clinics four to five times 
a year and to School District 742 for their remedial reading 
program on a weekly basis throughout the school year. 
• Free meeting space at the hospital is also given to the breath 
savers, cancer, diabetes, mended hearts, ostomy and stroke 
support groups, the St. Cloud Area Cancer Prevention Council and 
a variety of professional organizations throughout the year. In 
addition to free meeting space, the cancer, diabetes, mended 
hearts, ostomy and stroke support groups receive clerical support. 
• SBC provides free meeting space to the Medicare/Medicaid 
Assistance Program (MMAP) monthly; the City of St. Cloud 
precinct 7 and 8 for voting; Sweet Adelines weekly; East Side St. 
Cloud Association of V.F.W., Knights of Columbus and several 
professional health-related organizations. 
Support Services 
• Both SCH and SBC are supportive of the community through the 
co-sponsorship of the Senior Expo with the Central Minnesota 
Council on Aging. 
• Through SEC's Respite Care Program, 319 clays of care was 
provided for individuals who were unable to care for themselves 
while their caregiver was away. People can stay at the center up 
to 30 days through this service. 
• lb promote a healthy lifestyle through exercise, Health Systems 
Institute, a division of the Saint Cloud Hospital Corporation, 
sponsors the Apple Race and Biathlon on an annual basis. 
• SBC donates staff time to facilitate Alzheimer's Support Group 
meetings, as well as telephone support and referral. 
• Discounted home-delivered meals are provided for the 
homebound and elderly, a service partially funded by the St. 
Cloud Area United Way. 
• For five years Lifeline, a personal emergency response system, 
has been available to residents of St. Cloud through the hospital. 
• Through the Infant Car Seat Program, the hospital's auxiliary 
provides car seats for a minimal fee for all infants born at the 
hospital. 
• Low-cost guest accommodations are available on the hospital 
campus for families and friends of patients. 
• Spiritual Care services are provided at all three facilities to 
meet the spiritual needs of the patients, residents, tenants and 
their families. 
• Every Halloween, SCH's Radiology Department X-rays candy at 
no charge. 
Information and Referral 
• Our Senior Helping Hands Program is a program for chemically 
dependent seniors. Fifty percent of this program is funded by the 
hospital and an additional one-third is funded by United Way. 
• Through the Medicare/Medicaid Assistance program, we 
provide volunteers to counsel seniors on insurance issues. This 
program is sponsored with the American Association of Retired 
Persons. 
• The hospital is responsible for the administrative work of the 
Physicians Serving Seniors Program in St. Cloud. 
• Workshops are given for tenants in senior housing through the 
Tenants Assistance Program. 
• Our Physicians Directory, a free listing of the hospital's medical 
staff, is given to clinics and citizens, particularly those new to the 
area. 
Health Screenings and Assessments 
• Free evaluations and intervention classes are available for people 
with chemical dependency problems and their families. 
• The hospital provides mammography screenings, in cooperation 
with the American Cancer Society. 
• We sponsor Countdown USA, an annual national blood pressure 
and cholesterol check. More than 2,100 Central Minnesotans have 
received free blood pressure and low-cost cholesterol checks over 
the last two years. 
Philanthropy 
• The employees of Saint Cloud Hospital, St. Benedict's Center 
and Benedict Village donated more than $56,000 to the United 
Way this past fiscal year. 
• Nearly $5,000 worth of medical supplies was given to health 
care professionals who went to Guatemala last winter to provide 
free medical services. 
For the last two years, Saint 
Cloud Hospital and its medi- 
cal staff has provided care to 
four men from war-torn Afghan- 
istan. We were the first hospi- 
tal in Minnesota to do this. 
• During the last two years, our hospital has provided nearly 
$70,000 in free care to four Afghan patients. This does not include 
the physicians' costs. 
Volunteer Time 
Saint Cloud Hospital, St. Benedict's Center and Benedict Village 
offer excellent volunteer opportunities to adults and teens in the 
St. Cloud area. This past year volunteers donated a total of 65,606 
hours to the three facilities. 
The employees of Saint Cloud Hospital, St. Benedict's Center and 
Benedict Village give of their time and talents in many ways by 
participating in numerous organizations and programs from the 
United Way to Big Brothers/Big Sisters. This involvement is 
encouraged by the hospital corporation by allowing employees to 
participate in events and meetings during working hours. 
In carrying on the tradition of the Sisters of St. Benedict, the 
Saint Cloud Hospital Corporation continues to be a source of 
charitable contributions and voluntary services to meet the many 
aspects of community need.* 
Behavioral Services 
Alcohol and Chemical 
Dependency Services 
Mental Health Services 






(EEG, ECG, Echocardiography) 
Extracorporeal Shock Wave 
Lithotripsy 
Laboratory/Blood Bank 
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For the past seven years, the 
hospital corporation has 
sponsored the Apple Race. 
This has provided an excel-
lent opportunity for the hos-
pital to promote wellness in 
the community. 
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